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Downloading Your DNA Data (Matches) From Ancestry.com 

From Ancestry.com 

 

https://support.ancestry.com/s/article/Requesting-a-Download-of-Your-Account-Data?language=en_US 

 

1. Go to the DNA Navigation Tab at the top of the window: 

 

 



2. Click on Settings 
3. Scroll to the bottom of the page 

 

 

 

 

4. Click to expand the arrow next to “Download DNA data”. 
5. The screen will appear with instructions and permissions, like below: 

 

6. Once you have initiated this process, the system will notify you when your file is ready. You will 
want to save the file to your computer (know where to find it because you will need it). 

 



 

 

7. It looks like a Zip File: 
 

 
You will need this Zip file to upload to any other services you might wish to utilize. 
 
If you would like to help make law enforcement matching easier for us, with suspects and 
unknown human remains identification, we would ask you consider uploading to GEDmatch.com 
and FTDNA.com.  
 
See the following pages for how to transfer.  
 

 

 

 

 

 

 

 

 

 

 



Uploading To Family Tree DNA (FTDNA): 

https://www.familytreedna.com/autosomal-transfer 

1. You will need to create a FREE account at FTDNA. 

 

 

2. You can upload Ancestry.com DNA files and MyHeritage DNA files 
3. Once you have an account created, navigate to the Upload DNA tab on the top of the window: 

 

https://help.familytreedna.com/hc/en-us/articles/4402392808463-Autosomal-DNA-Transfers-Guide 



 

 

 

 

 



Uploading to GEDmatch.com 

https://www.gedmatch.com/how-it-works/ 

The above URL (website) includes pictures and details on how to use this process. 

Your GEDmatch.com account should be FREE. 

 

 


